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12A: Child(ren) – Socio-emotional, trauma, etc. 

Question 
 

1. Shawntese Jordan 2.  3.  4.  

What needs 
were/are identified 
by the agency 
(formal/informal) 
initially and 
ongoing? 
 
 
 
 
 
 
 

Need identified 
regarding development 
of appropriate social 
skills with peers at 
school.  Obtained 
through informal 
assessment which 
included face to face 
visits with the child and 
conversations with her 
foster parents and 
school.  

   

What services 
were/are identified 
to meet the needs?   
 
 
 
 

The agency supported 
participation in Girl 
Scouts, which 
addressed some of the 
child’s social and 
emotional development 
needs. 
 

   

Were/are the 
services that were 
provided an 
appropriate match 
to the need(s) that 
were assessed? 
 
 
 
 
 
 

Yes     
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Were/Are the 
services provided 
effective in 
meeting the 
identified needs? 
 
 
 
 
 

Ongoing participation in 
Girl Scout activities in 
addition to attendance 
at Girl Scout camp.  
Informal assessment of 
the child’s needs were 
conducted by the 
caseworker as she 
engaged with the child 
during visits and 
through ongoing 
contacts with the foster 
parents and the school 
counselors who 
informed the 
caseworker about the 
child’s needs related to 
social relationships with 
peers and teachers.  
 

   

List examples of 
any specific 
concerted efforts 
that support(ed) 
the provision of 
services, if 
applicable? 
 
 
 

The caseworker’s 
frequent quality 
contacts with the child 
and her caregivers 
informed ongoing 
assessment of the 
child’s needs and the 
assurance that the child 
was able to consistently 
attend Girl Scouts. 
 

   

What needs were 
identified by 
reviewers that 
were NOT 
assessed by the 

N/A - None    
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agency during the 
PUR?  

What services 
were needed that 
were not 
provided? 
 
 

N/A - None    

12B: Parents (In Home, In Home AR/DR, and Foster Care cases) 

Question 
 

1. Freda Jordan 2. Caleb Lewis 3.  4.  

What needs 
were/are identified 
by the agency 
(formal/informal) 
initially and 
ongoing? 
 
 
 
 
 
 
 
 

Needs identified 
included substance 
abuse and mental 
health assessment and 
treatment as these 
issues were negatively 
impacting her ability to 
care for her child. The 
assessment also 
indicated a need for 
increased parenting 
skills and assistance 
with housing and 
supportive services 
after reunification. 
Formal and informal 
assessment were 
conducted initially and 
ongoing. 
 

Informal assessment 
conducted initially 
revealed the father 
needed to build a 
relationship with his 
daughter.  This need 
was assessed on an 
ongoing basis. 

  

What services 
were/are identified 
to meet the needs?   
 
 

The mother was 
provided substance 
abuse and mental 
health treatment, 
parenting skills training, 

The agency 
communicated the 
father’s desire to all 
parties in the case and 
worked with the target 
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housing assistance, 
and support services 
that adequately 
addressed her needs. 
As a result of her 
participation in services, 
the mother’s capacity to 
care for her child 
improved. 
 

child’s therapist to 
conduct an ongoing 
assessment of the 
child’s readiness to 
engage in a relationship 
with her father. The 
caseworker supported 
the father in writing 
letters to his daughter 
and explained the 
process that would be 
followed to support the 
relationship. 
 

Were/are the 
services that were 
provided an 
appropriate match 
to the need(s) that 
were assessed?  
 

Yes. Mother received 
the appropriate level of 
treatment for her 
substance abuse 
issues. 

Yes.    

Were/Are the 
services provided 
effective in 
meeting the 
identified needs? 
 

Yes. As a result of the 
mother’s participation in 
services, her capacity 
to care for her child 
improved.   

Yes. The child shared 
in an interview that she 
is now writing to her 
father.   

  

List examples of 
any specific 
concerted efforts 
that support(ed) 
the provision of 
services, if 
applicable? 
 
 
 

Accurate assessments 
of mother’s substance 
abuse and mental 
health issues were 
conducted throughout 
the life of the case and 
appropriate levels of 
care to address 
substance abuse issues 
were provided.  

Ongoing contact with 
the father, despite 
incarceration, in 
addition to regular 
quality contact with the 
child ensured concerted 
efforts were made to 
assess the father/child 
relationship. The 
agency communicated 
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the father’s desire to all 
parties in the case and 
worked with the target 
child’s therapist to 
conduct an ongoing 
assessment of the 
child’s readiness to 
engage in a relationship 
with her father. The 
caseworker supported 
the father in writing 
letters to his daughter 
and explained the 
process that would be 
followed to support the 
relationship. 
 

What needs were 
identified by 
reviewers that 
were NOT 
assessed by the 
agency during the 
PUR?  
 
 
 
 

None None   

What services 
were needed that 
were not 
provided? 
 
 
 
 
 

None None   
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12C: Foster Parents (Foster Care cases only) 

Question 
 

1. Javon and 
Charlotte Samuels 

2.  3.  4.  

What needs 
were/are identified 
by the agency 
(formal/informal) 
initially and 
ongoing? 
 
 
 
 
 
 
 
 

The case notes and 
interviews indicate that 
the caseworker visited 
the foster parents 
frequently and 
conducted informal 
assessment about their 
care of the child to 
assess any potential 
needs, both initially and 
ongoing.   

   

What services 
were/are identified 
to meet the needs?   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The caseworker 
engaged the foster 
parents in case 
planning meetings 
where needs were 
expressed. The foster 
parents were seasoned 
and did not have any 
needs aside from 
training and support in 
dealing with the child’s 
medication 
management and 
mental-health needs. 
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Were/are the 
services that were 
provided an 
appropriate match 
to the need(s) that 
were assessed? 
 
 
 
 
 
 
 
 

Yes.  The foster parents 
participated in the 
child’s therapy sessions 
to learn how to create 
the structure and 
support the child 
needed and to work 
through her depression 
and manage her 
medication. 

   

Were/Are the 
services provided 
effective in 
meeting the 
identified needs? 
 
 
 
 
 

Yes. Foster parents 
reported no concerns of 
any unmet needs and 
they were able to 
provide a stable and 
supportive placement 
for the child throughout 
the time the child was in 
their care. 

   

List examples of 
any specific 
concerted efforts 
that support(ed) 
the provision of 
services, if 
applicable? 
 
 
 
 
 

Quality visits with the 
foster parents ensured 
that there was effective 
monitoring of their 
needs in addition to 
follow through with 
collateral contacts (i.e. 
therapist and doctor 
prescribing medication) 
to ensure that needs 
were met and that there 
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were no outstanding 
concerns. 

What needs were 
identified by 
reviewers that 
were NOT 
assessed by the 
agency during the 
PUR?  
 
 
 
 

None    

What services 
were needed that 
were not 
provided? 
 
 
 
 
 

None    

 


